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About This Hint Book

This book is designed to help you get out of the tough spots you're
bound to encounter as Detective John Carey during the course of
POLICE QUEST 4. In other words, if you're stuck at any time dur-
ing the game, this book is here to help you. It does not cover techni-
cal questions; those are covered in the Sierra technical manual.

How to Use This Hint Book

A hint book is meant to help you with the game, not play the game
for you. Use this book sparingly. If you read all of the hints before
you've even gotten to the puzzles, you'll spoil the game for yourself.
Remember, the point of POLICE QUEST 4 is to learn what it would
be like to be a real LAPD homicide detective. That means risk and
danger, trial and error. Trust your intellect and your instinct. When
you're stuck, look for the hint that most closely matches the question
in your mind. Read only that question. When your question 1s
answered, put away the book and get on with the game.

A Note to Beginning Adventurers

-Save your game frequently, especially when approaching a new or
potentially dangerous situation. See your Technical Manual for details.
Saving your game often will prevent frustration, and damage to your
equipment (you won't be tempted to put your foot through the monitor).

-Fxamine everything carefully. Look, Do, and Talk to everyone and everything.

“Pick up anything that isn’t nailed down. You never know what could prove
to be useful.

Some Secrets to Succeeding at
POLICE QUEST 4.

-Read your game manual. Every police officer should be familiar with
the rules and regulations of his or her district.

-Always check your desk and your in box.

-Tum in a report after every significant event. Paperwork is no fun,
but it's an important part of police work.

-Think like a detective. Keep vour eyes open, and look for clues
everywhere.

-Talk to everyone as much as you possibly can. In other words, click
your Talk icon on everyone, ask about every topic, and keep clicking
until the witness starts repeating himself or leaves. You're investigat-
ing a murder. Any stray bit of information could help. Be sure to
always talk to your partner, Hal.

-Use your notebook on everything and everyone. You never know
what could prove to be important.

-Stay alert. A situation could wm violently explosive in a heartbeat.

-Behave in a way becoming a police officer. Remember, your duty is
officially to protect and serve, but it's also up to you to set a good
example for the community.

After the Game

The last section of this book contains a complete points list, a list of
ohjects (and where they're found and used).

WARNING! If you read this section before you've finished the
game, you'll nun the puzzles for yourself. You'll feel like nothing
but an empty shell, slogging through the game with no surprises left
in your life. It"s a tragic picture, isn't it? Don’t let it happen to you!
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DAY 1 =
The Alley

All right, I'm standing here in the alley. What am 1 sup-

posed to do?

» Make like a police officer and investigate.

« Did you read your officer’s manual?

* Ty looking around. Talk to people. Use your Hand icon on everything you can.
In ether words, totally check ouf your surroundings.

What's with this drunk guy? Should I talk to him?

« You should always question a potential witness at the scene of a
crime.

& Yes, use vour badge on the man to identify yourself. Now use your Talk icon on
him. Get as much information as vou can. Don't forget to use your notebook on
him to record the informartion. You can talk to him a total of three times.
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What about the guy leaning against the wall? Is he a witness?
* Beats me. Try asking him.

* Lise vour Talk icon on him. Be sure to identify vourself by showing him vour
badge. Use your notebook on him to record the information. You can tafk 1o
fhim a todal of three times, He isn't very helpful, is he?

Help, the drunk is resisting arrest! Should I shoot him?
* He is not,
= No. you shouldn’t.

# You shouldn't read hints vou don't need, either.

Should I talk to the other officers on the scene?
= Well, don't you want to know what’s going on?
* Sure you do. Talk to everyone,

% As a matter af fact, be sure you talk to everyone, One of the officers has some-
thing importani o give you.

What should I do with the body of Hickman?

» Did you examine the body? Did you record the evidence? Did vou
record the body s position?

% Look at the body. Use your notebook on the body to record the evidence. Use
vour chalk on the body to draw an outline around i, Do vou see anything near
the body that might be a clue?

I think 1 missed something. What clues could I have found
around the body?

* Oh, come on! Look for yourself!

* This is the last time I'm going to answer a question this obvious.



% See the cigaretie next to the body? Take a look ar it. Use the chalk to draw a line
arownd it—ir's important evidence. Be sure to record the evidence by using
vour notebook on the cigaretie.

Chalk? Where do I get chalk?
« It's not in your inventory, so it must be somewhere else nearby.
« Did you check your car?’

% The chalk is in the homicide kit in the trunk af your car.

The trunk of my car is locked. What should I do?
« Oh, go look for a real hint.

« What, you really want the answer to this one?

* Use the keys from your inventory on the trunk of your car to open it. Geez!

Why can’t I get my shotgun?
« Why? Do you want to shoot someone?

» You don't need your shotgun right now. The perp is nowhere in
sight.

% You just can't have it right now. Get over if.

Shouldn’t someone be photographing this evidence?
 Yep.
= See anyone likely to do the job?

« How about the criminologist?

* Talk 1o the criminologist and ask her to photograph the evidence. She will only

photograph the evidence after it’s been chalked and noted.

L

I have this funny feeling that I've missed something. What
else should I be looking for?

= [t's always a good 1dea to thoroughly inspect your surroundings.
= Did you use your Look icon on everything you could?

* Did you look at the graffiti on the wall? It might tell you something. Be sure o
use vour notebook on the graffiti to record it.

I think I've found everything there is to find.
* Do you? Then why are you reading this hint?
« Did you use your Hand icon all over the screen?

* Did you look inside the dumpster? Use your Hand icon to open it.

Should I do something with the coroner?
* Like what? The tango?

* You can talk to um. In fact, that would be a good 1dea.

% Use vour Talk icon on the coromer. Ask him abowt everything you can,




DAY 2

Parker Center

Oh, no! I missed something important at the scene of the
crime. Am I hosed?

= Well, Lt. Block isn’t very happy with you, but he gave you a sec-
ond chance, didn't he?

* [f vou're really unhappy abowr this, you can start the game over. You're not
very far in, you know.

Lt. Block won't talk to me anymore. What should I do?
» How about your job?
« Stop bothering the nice man and leave.

% Use your Hand icon on the door to leave Block’s affice.

1

I came out into the bullpen, and now I'm at my desk. What
now?

* You should always check out your surroundings as fully as you can,
« Use your icons, officer.

& Talk 1o your partner, for a start. Next, look at your desk. (Yikes, whar a mess!)

Why isn’t Hal interested in my notebook?

« Let's face it; you're not a very captivating writer.

« He doesn't want your notebook. He wants your completed paper-
work.

% Fill our a report form and give it to Hal.

Where do I get a report form?
* Check your desk.

» Look at your desk. When the close-up appears, look at and touch
everything.

» The forms are in your right hand desk drawer.

* Llse your Hand icon on the drawer 1o open it. Look in the drawer. Use your
Hand icon io take the form.

How do 1 fill out a report form?
= You do it entirely in inventory.
*  Use your notebook on the report form to fill it out,

What should 1 do with the completed report form?
« Weren't you listening to your partner?

» Yeah, I know, he rattles on a lot, but you really should pay attention
to him.

* He's a desk jockey, right? Give the report to Hal,



I can’t reach anyone on the phone. Is there someone I
should be calling?

« Well, there's an extension you can call if you want to.
» The extension number is written on one of your personal belong-
Ings.

% The extension for the CRASH unit is written on the picture of you and Hickman.

Where do I get the photograph?
« [t's not in your inventory...
e ...50 it must be in your desk.
% The photograph is in vour left hand desk drawer.

How do 1 open my desk drawers?
= First, use your Look 1con on your desk to get the close-up.

* Now use vour Hand icon on the drawer to open it. Use vour Hand on the drawer
again fo shut i,

% Use your Hand to open it.
* Use your Hand to shut it.
* Wasa't that fun?

Is there something I can do with this computer?
« Sure. Did you look at it closely?

* Use your Look icon on the computer to get a close-up. Enter your serial number
and password, and find out everything you can. Read up on the gangs in partic-
ular.

Where do I get my serial number?

= All cops get their senal number from the same place.
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» It's a number that would be easy for a cop to remember. It's a num-
ber you see every day.

% The number is on vour badge. It's number 612,

Where do I get my password?

« Many people write their passwords on something personal, so they
can remember them.

* Found any personal items in your desk lately?

* Your password is on the photograph of vou and Hickman. The password is
GUNNER.

How do I get out of the bullpen?
= Why don’t you try walking?
*  Use vour Walk icon on the far left rear corner of the screen. You're outia here!

I came back to the bullpen after investigating various places
around the city. Is there something 1 should be doing?

« Answer the phone for starters.

% Answer your phone and check your in box. Talk to your partner, he probably
has some information for vou,

Hey, how does this elevator work?
» Were you raised on Mars or something?
= It works like any other elevator works.

* Press the “up” or “down"” button. When the door opens and the number pad
comes up, pick a floor by clicking on it. Geez!

Why can’t I get off on all of the floors? Why is SID and
Property closed?
« It's 6:00 AM.
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% Most of the department isn't here ver. More people will show up later. Besides,
youi don’t have anything to check or analyze yet, do you?

What’s with this reporter? Should I do something with her?
» Nah. Just practice saying “no comment”,
* You can use your Hand on her to move her out of the way if you want o,

I'm standing outside Parker Center, the police station.
What should I do?

+ Go down to your icon bar. See the button marked “MAP™?

% Click on the map to find out where you can go. Run your cursor over the dois 1o
find out the names of the locations, Click on one of the dots to go to thar loca-
fion.

I found the map. Where should I go first?
% That's up to you, isn'tir?

I've been out investigating around the city, but now the
guard won’t let me back into Parker Center. What should 1
do?

* The answer is in your inventory.

« No, don't show him your badge. Don't show him anything, for that
matter. Pin the problem on yourself.

% Find vour Parker Center 1D in inventory. Use the 1D on yourself. Now you can
come and go as you please,

I came back to Parker Center after investigating in the field.
What should I do now?

+ Maybe the officers in some of the other departments have showed up.
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% Go 1o Property on the 4th floor. Go to SID in the basement. Go to the
Detective's Bullpen,

What should I do at SID in the basement?
« Talk to Julie. She may have some interesting information.

= Your evidence has to be turned in to Property before she can test it,
unless you have something you can just give her a sample of.

& If you have the glue, give it to Julie to sample. Turn the rest of the evidence in to
Properiy.

What evidence?
+ The things vou collected from the wall, remember?

* The baggie of bullets.

What should I do at Property on the 4th floor?
» The name of the department should give you a clue,

* Talk to Teddy. Now give him the evidence you found.
* (ive Teddy the baggie of bullets.

Where do I get a baggie of bullets?
* The bullets are in a wall in South Central L.A.

% You can find the bullets inside the burned owt building.
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The Morgue

Why won’t this county worker let me in to see the coroner?
* Shame on you. You're reading hints you don’t need again.
* Sherry asked you for your badge. Why don’t you show it to her, smart guy?

Do I need to do anything with this morgue assistant?
« Not really. Just be friendly. It seldom goes amiss.

% Talk to the poor guy. He just wants someone to listen to his bad jokes.

Here I am in the morgue. What should 1 do?
« Investigate, Look at everything.

% Look at the body of your poor partner. Be sure to use your notebook on him to
record the information. Don't you think you should talk to the coroner?
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What should I talk to the coroner about?
* Everything. You're conducting a murder investigation, officer.

Is there anything I need before I leave the morgue?
« Yes.

« Look around the morgue assistant’s area.
% Take Bobby Washington and Bob Hickman's packers of belongings.

I came back to the morgue. Why won’t Dr. Nobles see me?
« He's busy.

& You don't need to talk to him any more at the moment. Go do something else.
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The Police Academy

Do I really need to be here?
» Not really.

* You're not scheduled 1o qualify until Wednesday, bur you can get in some prac-
tice if you wani.

I guess I need to fill out a form. Where do I find it?
« It's probably somewhere nearby, wouldn’t you think?

# Look around the immediate area,
* [i's in the wooden box on the counter.

Why do I have to fill out paperwork just to practice?
* You just do,

* Real police officers have to fill out paperwork all the time. Just do it! Be sure
you fill out the correct form,
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Which form should I fill out to practice?
« I'd check your documentation for the answer to that one, bud.

« Remember, you're only here to practice.
% Fill out the manila form.

Okay, 1 filled out the paperwork. What am I supposed to
do?

« Oh.come on. Figure it out for yourself, officer!

* (ive the form to Bert.

Why won’t Bert let me take the ammo?

« Because there’s no such thing as a free lunch.
= You have to pay to practice.

# Use your wallet on Bert to pay him.

I'm on the range. What should I do now?

« You know. that guy on the loudspeaker has some good advice for you.
+ You could try putting on your headgear.

# Select your headgear from inventory. Click them on yourself.

This target shooting is harder than it looks.
- Yup.
« Practice makes perfect.

& Oh. vou want a hint? Line up the sight on top of the gun with the linle paper
target by manipulating your mouse. Click your left mouse button to fire, Hurry;
speed counts almost as much as aceuracy.

16



I'm supposed to reload. What should 1 do?
« Oh, come on!

* o into inventory. Click your gun on your ammo box, or vice-versa.

The target keeps getting farther and farther away!
* Well, no kiddin®. Give thar detective a kewpie doll.

I'm done shooting. Why can’t I leave the Police Academy?
= Dressed like that?

* Give vour headgear back to Bert, What, were Vou p.l'mming on wearing them
out tonight?

I came back to the Police Academy, but the shooting range is
closed.

* Yup, afraid s0. You'll have te come back some other time.

South Central L.A.

I'm back in the alley. Should I do anything here?
» Look around.

* Nothing 10 see here. Maove on, afficer.

Why does the little girl in front of the red fence keep run-

ning away from me?

* Her mama told her not to talk to strangers. She has no idea who
you are,

*+ Let her know you‘re a police officer before you talk to her.
% Click your badge on the litile girl.

The little girl is talking to me, but she seems to want some-
thing. What is it?

» She wishes she had some real food for her tea party.

« Why don’t you give her something nutritious?

*  Give the little girl your apple.

Where do I get an apple?
» I guess you'll have to buy one.

* Buy the apple in the Mini Mart.

Mrs. Washington won’t talk to me.

* She doesn’t know who you are.

« She's grieving and doesn’t want to be bothered. You'll have to let
her know you're a police officer.

% [se your badge on her,
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Is there something else I'm supposed to do with Mrs,
Washington?

« Yes. You're here on official business.

« You need to give her something.

% Give her Bobby Washington's belongings. Use your notebook on her to record
the facts.

Where do I get Bobby Washington's belongings?
+ You get them from the place where Bobby 15 currently resting.
« Bobby's belongings are at the morgue.

& Bobby's personal belonging envelope is on the counter behind the morgue assis-
tant.

Why can’t I get a newspaper from the machine in front of
the Mini Mart?

+ The machine is jammed.
% You just can't. Read the headline instead.

Should I do something with this guy leaning against the
Mini Mart wall?

+ He asked you for something, didn’t he?

o Identify yourself. Now give him some change. He might be help-
ful to you.

% You can give him change a total of three times. Pay attention to what he says.

Is there something I should do with the guy on the phone in
front of the Mini Mart?

« You can try, but he's not a very responsive person.

% Just take a good, hard look at him. You can't do anything with him now, but
he'll become significant in your futire.
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What am I supposed to do in the Mini Mart?
* Do something professional and something personal.

* Talk to the proprietor. Show her the picture of you and Hickman. Do a little
shopping.

What do I need from the Mini Mart?

« Click around and find out for yourself. You'll only be able to pick
up things you can buy,

* There are two things you can get from the Mini Mart right now.
* You can buy the gle and the apple.

Hey! Why did the store owner pull a gun on me?

* You're trying to leave the store with unpaid merchandise. Is that
any way for a police officer to behave?

% Pay for vour stuff, Einstein,

How do I pay for my merchandise?
« With money.

% (kay, that was rude. Go into your inventory. Select vour waller. Use it on the

store owner. You can use your wallet to get the glue, you can wse your coins 1o
get the apple, or you can use your wallet to get both.

Why can’t I go into the Rainbow Cafe?
* Because there’s a big guy with a knife in the doorway, Any more questions?
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Every time I try to go into the Rainbow Cafe, the owner gets
madder and madder. What should I do?

« Get a clue. He doesn’t like you being around, Carey.
% Leave the poor guy alone before he pops a blood vessel.

What should I do with this kid with the baseball?
» What any other officer on an investigation would do.

% [Identify yourself by showing him your badge. Now ask him questions. Don’t
forget to record his answers in your notebook.

This kneeling kid isn’t very helpful.
« No, he sure isn’t.

& You can show him your badge and ask him a few questions, but you won't ger
much out of him. Be sure to use your notebook on him.

I went inside the burned out building. Is there something 1
need to do here?

« Look around and determine that for yourself.
« See anything unusual? Check it out more closely.

% Look at the graffiti on the wall. Use your notebook to record information abour
it. Now don't vou think you should gather up the evidence? Look more closely...

I can’t pull the bullets out of the wall with my hand. What
should 1 do?

« Man is a tool-using primate, right?
« Use a tool to loosen the bullets. Some sort of knife would be good.
% Llse your putry knife.
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Where do I get a putty knife?

« It's in your homicide kit.

« Oh, you want to know where THAT is?

% Your homicide kit is in inventory. To open ir, use your Hand on the kir,

]I1"q-'e loosened the bullets, but I can’t take them with my
and.

« Don't touch them with just your hand, Carey. You might damage
the evidence.

« Think about all those cop shows you've seen. Where do they
always put the evidence?

* That's right, in the baggie! Click the baggie on each of the bullets.

Where do I get a baggie?

» In your homicide kit.

« You're not going to make me say this AGAIN, are you?

» Sigh.

% Your homicide kit is in inventory. To open it, use your Hand on the kit,

I came back here to meet Emmo, but we both got gunned
down. I'm dead!

« You sure are.

* I guess you should have done something, hmm?

« The first thing you should do is take cover.

% Walk on the rear fender of vour car to crouch behind it. Now return fire, officer!
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I'm hiding behind the car, but I got shot anyway. What am

I doing wrong?

= There are a number of things you can do to increase your chance of
survival. Think about it.

% For one thing, you can put on your Kevlar vesi. For another thing, vou conld
use some heavy firepower in this sort of sieation. Use vour shoigun.

Where do I get a Kevlar vest?
= From Bob Hickman's widow.

* [If you gave Bob Hickman's widow his personal possessions, she gave yvou a
Kevlar vest. Use it

Where do I get my shotgun?

* [i's in the trunk of vour car.

Hey! Why can't I take my shotgun?
« It's locked into place.

% Use your keys on your shotgun to take it. Hurry!

I ran out of ammeo and got killed! Help!

» You can reload both your pistol and your shotgun once each. After
that, you're up the creek.

*« Click the full clip on the gun in inventory. Click the additional shells on the
shotgun in inventory. Good luck.

I keep getting Killed during this shootout. Is there some
trick to this?

= Yes, absolutely. Aim carefully.

* Seriously, aim as best you can. Each time you fire, watch to see where the rico-
chet hits, and adjust your aim accordingly. Your assailant is going from window
to window, 30 be sure not to waste any shots when he's not there.
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Wait a minute. What’s going on? Who was the guy in the
Rainbow Cafe, really?
» Another police officer, from a unit you may have contacted recently.

* He is Lt. Varaz, and the Rainbow Cafe was a CRASH unit undercover operation.
It looks like vou accidentally blew their cover wide open.

Is there any way to keep Emmo from getting shot?
* No.

Bob Hickman’s House

I'm outside the Hickman’s house. What should I do?
* Stop reading easy hints!
* Click your Hand on the door, just like in real life.

The little girl keeps shutting the door in my face.
= Of course she does. You're being rude.
* Talk to her.
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I asked Katherine about Bob’s drug problem, and she ran
out of the room crying.
= Well, THAT was subtle of you.

% Why don’t you try talking to her abour other things first? Before you do that,
give her what you came to deliver.

I know I’m supposed to talk to Katherine. Is there anything
else I should do with her?
« You came here to talk to her, and to give her something.

% Give her Bob Hickman's belongings.

Where do I get Bob Hickman’s belongings?

« The same place where his body is resting.

» Bob's belongings are in the morgue.

% The envelope of belongings is on the counter behind the morgue assistant.

Katherine left the room. I get the feeling there's something

else I should do here.

* Yes, there 15.

» If you suspect Bob had a drug problem, shouldn’t you look around
his house?

& Open the closet and look around.

I tried to open the closet, but Valerie told me not to.
« Who's the grownup and who's the kid here, anyway?

# Talk to Valerie to ease her mind. Then she won't mind if you look in the closer.

What do I need in the closet, anyway?
» Oh, look around for yourself!

= Use your Hand on the coats to search them.
% You need to find the botile of pills in Bob's coat.
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I came back to the Hickman house, but Valerie won’t let me
hack in.

« That's I'igl'.lt
% Her mom feels bad. Have some respect. Go away.

(eneral

You know, every time I shoot an innocent citizen, I die!

= Wow! That's some revelation! How long did it take for you to fig-
ure THAT one out?

* So stop killing peaple. This is Police Quest 4, not “Lunatic Cop"!

This day never seems to end! Help me!

» There are a number of things you have to do before you can g0 on
to day 3. Have you done everything you could?

* You must talk to the little girl in front of the red fence in South Central LA., talk
to the .!m_v_wnh the baseball in front of the burned our building, turn the baggie
of bullets in to Property, and look up Rude Bovs Get Bail in the compiter.




DAY 3

Parker Center

I'm standing in the detectives’ bullpen after hcmghh?wlﬂi
out by Lt. Block. Is there anything I need to do before
leave the bullpen?
» Yes, there is. _
« It’s an unpleasant duty, but every officer has to do it. .
% Fill out a form 3.14 and give it to your pariner, Hal. Be sure to check your in-
bex.

Why can’t I log in to the computer? Am I doing something
wrong?

« No. . .

% The server is down. You just can't log on right now. Try it later.

27

Where are my guns?!?

* You fired them, didn’t you? They're being ballistic checked by
SID.

* Julie will give them to you,

Is there something I'm supposed to do with Julie in SID?
* What did Lt. Block tell you?
* Look through your inventory. What might be pertinent to the case?

& Fick up your guns. Give her a sample of the glue and the Valium pills. Be sure
to talk to Julie. She could have some important information for vou,

Where do I get glue?
* You have to buy it.
* The glue can be bought at the Mini Marr.

Where do I get the Valium?
* Your friend and fellow officer had a lot of secrets,

* Bob Hickman was taking Valiwm. If you don't already have it, Katherine will
give it to You the next time vou visit her.

Is there something I need to be doing with Teddy in
Property?
* Not right now.

I left Parker Center and came back, and the guard won't let
me in again. Is he a little slow or what?

* The man has a job to do. He has to obey the rules,
* He’s not going to let you by without 1D,

* Every time you leave Parker Center and come back, you have to put your Parker
Center ID badge on your jackes.
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I came back after talking to Yo Money, but I don’t know

what to do now.
» There are two important things you need to do.

« You need to learn some information, and you need to pass on some

information.
& Fill out a form 3.14 and give it to Hal. Look up Walker in the computer.

I realize I should look up Walker on the computer, I just

can’t figure out how.

« Well, he's not a gang member.

« He's not a member of the LAPD, either.

« Think about it. Why doesn’t he like Yo Money?

% The guy's a racist. Look him up under “Hate Crimes”. Enter his name when
the computer asks you for it.

Mrs. Garcia was so mad! Is there anything I could have
said to make her feel better?

* No.

L 'F =
L]I ‘121 got back from Walker’s house. What should I be doing?

« Oh, you know!
« You know you have to do it. You can’t get out of it

% Fill out a form 3.14 and give it o Hal.

Who's Hal?

. He was that computer in that space movie with the guy who never

gets any older.
% Stop reading the hint book, you!
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| keep going from place to place, and nothing’s happening.
Is the game hung up or something?

= Probably not.

» Be sure to check your desk every time you go back to the bullpen.
There could be an important message for you.

* The game won't progress until you find the memo about Bob Hickman's funeral
in your in box,

Uh-oh, I missed Bob Hickman’s funeral. What should I do?
* You didn’t find out in time. It's not your fault.

« I'll bet you feel bad anyway. Wouldn't you like to do something
about it?

* How abowt apologizing 10 Katherine?







